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Dear All,

We have some exciting news for you. 

With effect from 1st September 2025, we have teamed up with UK Healthcare to provide you with a new “Trust Funded” healthcare cash plan scheme which will replace the existing scheme currently in place with Simply Health. If you are not a member, now is your opportunity to opt into the scheme and become a member, further information on member benefits and how to join is summarised below and there will be more information available through posters around our schools and sites, on ESS and on the Mercian Portal. UK Healthcare will also be doing a series of short webinars and information sessions so you can find out more about the scheme.

If you are already a member of Simply Health, please don’t worry your membership will be transferred over automatically on the 1st September 2025 and you will shortly receive a full welcome pack via e-mail (this will come from the email address noreply@comms.ukhealthcare.org.uk so please do check your spam if you don’t receive the welcome email within the next week), this will include the policy certificate and full terms and conditions. If you have any dependent children included in your current cover with Simply Health they will also automatically transfer. If you have added Partners or have upgraded your cover to a higher level, you will need to re-register this with UK Healthcare and sign a new Direct Debit Form. Full details on how to do this will be in your welcome pack.

If you don’t wish to automatically transfer your cover from Simply Health to UK Healthcare please notify HR by emailing Joinhealthcare@merciantrust.org.uk.

As an existing member, if you have any claims to make prior to the 31st of August 2025, you will need to do this via the Simply Health app as you do currently. Any claims you wish to make from 1st September 2025, will need to be made through UK Healthcare and full details of how to do this will be contained in the welcome pack you will shortly receive. The process will be similar to the one you use now with Simply Health.

Summary of Membership Benefits

With no need for a medical and all pre-existing conditions fully covered, this plan is designed to help cover your “day to day” healthcare expenditure such as Optical and Dental bills and offers 100% cash back (up to policy limits) for a variety of different medical treatments including: 
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	Dental – Check-ups, fillings, hygienist fees, X-Rays and dentures
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	Optical - Eye tests, glasses, contact lenses, repairs and laser eye surgery
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	Wellbeing – Physiotherapy, Osteopathy, Chiropractic and Acupuncture
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Health screenings
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	A stay in hospital by you or your child



The new scheme provided is fully funded by the Trust, at level one for all eligible employees. Once you have completed treatment in respect of any of the benefits provided, you can claim back 100% of the costs, up to the agreed policy limits.

As an added benefit, you will each also have the option to include your Partner at a discounted rate, payable by you and at the same time you can also include your children’s details (up to the age of 24 in full time education) who will be covered completely free of charge. 

For any staff member wishing to join the scheme - you will need to OPT IN by sending an email to Joinhealthcare@merciantrust.org.uk stating that you wish to opt-in to the scheme. The details shared with UK Healthcare will be Full Name, Home Address, Date of Birth and E-mail address. You will then receive a welcome pack which will give you full details of the scheme, how to upgrade if you wish and how to claim.

You will find further information about the scheme, through posters around our schools and sites, on ESS and on the Mercian Portal. UK Healthcare will also be doing a series of short webinars and information sessions so you can find out more about the scheme during September and October.
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